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Small and Disadvantaged  

Business Enterprise Program 
The California High-Speed Rail Authority (Authority) has a Small and Disadvantaged 
Business Enterprise Program that includes an overall 30% SB goal for design and 
construction of the high-speed rail project.   
 

Within the 30% SB goal is a 10% Disadvantaged Business Enterprise (DBE) goal and a 
3% Disabled Veteran Business Enterprise (DVBE) goal.   
 

The Authority is partnering with the California Department of General Services (DGS) to 
assist potential California SBs, Microbusinesses (MB) and DVBEs to obtain a 
certification that will facilitate meeting the Authority’s 30% SB goal.   
 

The Authority’s potential contractors and consultants are seeking certified 
SB/MB/DVBEs and DBEs to meet the Authority’s 30% SB goal.   

 

More information regarding the Authority’s SB Program may be found at: 

 

www.cahighspeedrail.ca.gov/sb-resources.aspx 

 

This tutorial provides the Step-by-Step process to obtain a SB, MB or DVBE certification 
from DGS. 
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SB, MB, DVBE Certifications 

SB/MBs and DVBEs interested in applying for certification through the 

California DGS must first register with eProcurement, the DGS’s online 

procurement service. Registration is required to begin the certification 

process. 
 

Upon BidSync account activation, SBs are encouraged to gather the 

following documentation and information for the certification process: 
 

• Applicant/Affiliate Federal Tax Returns for three most recent tax years 

• Federal Employer Identification Number (FEIN) 

• Secretary of State Number 

• Home address of Officers, Member/Manager and Partners 

• Dunn & Bradstreet Number (if applicable) 

• Contractors State License Board Number  

• Keywords (words that identify your business activity) 
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Instructions 

Please note the following: 

 

• Step-by-step instructions are provided at the top of each slide. 

• Pay close attention to the red circles within the slide images, as it 

corresponds to the instructions. 

• Printing this document is recommended for quick reference 

during the online certification process. 

• For technical assistance regarding the online certification 

process, contact BidSync at 1-800-990-9339. 

• For questions regarding SB, MB and DVBE Certification Benefits, 

contact DGS at 916-376-5000. 
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- Go to www.eprocure.dgs.ca.gov 

- Open Access eProcurement (eP) 

- Click on Register 
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- Click on Free Registration 
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- Enter Business Information 

- Choose a User Name and Password 

- Note: Do NOT enter dashes (-) while entering the Business ID Number 

- Click on Next Step 
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- Select Primary Industry from Drop Box Menu and enter Keywords 

- Click on Search 

- Select all applicable NIGP codes in the Pop-up Box. 

- Click on Save 

- Select California Only under ‘Where do you do business’ 

- De-select the Include BidLync Bids Box (Not Recommended for Free Registration) 

- Click on Complete My Registration 
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- BidSync account will be activated within one business day of registration 

- For expedited activation, contact 800-990-9339 (Option 1) 
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- Upon activation, go to www.eprocure.dgs.ca.gov 

- Open Access eProcurement (eP) 

- Click on Login and enter Username and Password 
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- Click on I Accept to accept BidSync’s Terms and Conditions 
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- Select My account 
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- Under Regions, click on Edit 

- To ensure free bids, select California only 

- Click on Save 
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- Under NIGP Classifications, click on Edit 

- Enter and search for word(s) that describe the business 

- Select classifications 

- Click on Save 
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- Under Notifications, click on Edit 

- Verify contact methods for each option 

- Click on Save 
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- Under Agency Types, click on Edit 

- To ensure free bids, select State only 

- Click on Save 
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- Under UNSPSC Classifications, click on Edit 

- Enter and search for word(s) that describe the business 

- Select classifications 

- Click on Save 
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- Under Company Keyword Search Terms, click on Edit 

- Enter and search for word(s) that describe the business 

- Note: Do NOT enter sentences 

- Click on Confirm 
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- Click on The State of California link 
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- Click Edit to enter all outstanding information 

- Note: Completed sections are identified by the blue checkmark 
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- Under Identification Number, click on Edit 

- Select Federal Employer Identification Number or Social Security Number 

- Note: Do NOT enter dashes (-) 

- Click on Save 
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- Under The State of California Use Policy, click on View 

- Review the Use Policy 

- Enter Password 

- Click on Accept 
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- Under Registration Status, click on Submit Registration 

- Note:  All sections must be completed prior to registration submission 
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- If Registration Status indicates Pending, call 800-990-9339 (Ext 1) for assistance 

- If Registration Status indicates Registered, click on Register your business 
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- Under Edit Options, select the appropriate link to continue: 

 - New or Denied Applicants: Click on Certify with Blank  Application 

 - Expired Applicants: Click on Certify with Current Profile 

 - Renewing Applicants: Click on Renew Certifications 

 - Returning Applicants: Click on Complete SB Application (Not Shown) 
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- Select Certification Type 

- Select Business Type 

- Note: More than one application type may be selected 

- Click on Next 
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- Answer all Eligibility Questions 

- Click on Next 
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- Review the Participation Authorization and Compliance Agreement 

- Select I accept the terms above 

- Click on Next 
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- Enter requested registration information 

- Click on Next 
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- Enter requested information and answer all questions  

- Click on Next 
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- Click on Add Owner 

- Click on Save and repeat to add additional business relationships 

- Click on Next 
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- Click on Add Affiliate (if required) 

- Click on Save and repeat to add additional affiliates 

- Click on Next 
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- Enter Gross Annual Receipts for the requested years 

- Note:  The Update option may not be required 

- Click on Next 
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- Search keywords to identify UNSPSC Classifications 

- Click Add UNSPSC Classification (repeat for each keyword) 

- Enter keywords that best describe business service(s) and/or product(s) 

- Answer Commercially Useful Function questions 

- Click on Submit 
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- Enter password 

- Click on Submit 
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- Upon application submission, a message will reflect your certification status 

- If required, additional documents may be uploaded or mailed to: 

  The Office of Small Business and DVBE Services 

  707 3rd Street, 1st Floor, Room 400 

  West Sacramento, CA 95605 

- Click Close to return to your California Profile 
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- Review profile  

- Under Edit Options, select Amend Application to make changes (if necessary) 

- Select Logout to exit 
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Certification Status 

• Approved: Means your online application has been accepted and approved. You should receive 
an approval email from BidSync. Mail in the supporting documents requested under the “Annual 
Submission Requirement”  section of the Approval email. 

 

• Full Doc: Means your application requires additional support documents to be submitted and 
reviewed prior to making a certification decision. Be sure to include your Supplier Number when 
faxing or mailing documents to DGS. 

 

• Waiting for Agency: Means supporting documents have been received and the application is 
waiting for a DGS Certification Officer to review it. 

 

• Pending: Means your SB/MB or DVBE application has not been submitted. You must return to 
the application by selecting “Complete Application” on the California Supplier Profile webpage. 

 

• Deficiency: Means a Certification Officer has reviewed the file and determined additional 
supporting documents are required to make an accurate certification determination. 

 

• Denied: Means based on your responses or information in the application, your firm does not 
meet the certification criterion for the State of California  SB or DVBE certification. 
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Contact Us 

The Authority’s Small Business Team, will lead efforts to increase SB participation 
in the Authority’s contracting and procurement process. The Small Business Team 
may be contacted at: 

 

California High-Speed Rail Authority 

770 L Street, Suite 800 

Sacramento, CA 95814 

Main: 916-324-1541 

Direct: 916-431-2930 

Fax: 916-322-0827 

Email: sbprogram@hsr.ca.gov 

 

For more information pertaining to SBs or to access and download the S/DBE 
Program and other applicable SB documents, visit: 

 

http://www.cahighspeedrail.ca.gov/sb-resources.aspx 
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